
Willow Valley is very excited that we are now able to open for the season effective Saturday, May 
16th, 2020 and start celebrating our 20th anniversary with you, our fellow golfers.

During these challenging times what is most important to us is to keep you and our staff safe. 
While we are now accepting tee time bookings, before you book, please review all of the guidelines 
below as outlined by the province. It is also imperative the we continue to maintain a 6-foot 
distance from both guests and Willow Valley staff at all times.

Celebrating 20 years

Stay Safe,

Carrie Kennedy, General Manager

Willow Valley Protocols & Guidelines:
Booking your Tee Time:
• Call the pro shop to book your tee time 

905-679-2703
• Book online at www.willowvalleygolf.com 

(it may take a day or two for the online 
system to activate, for now, you call to 
book).

• We will not be accepting walk-on golfers at 
this time (you must have a tee time)

• Payment will be managed in the pro shop 
1 person at a time

• Arrive at the golf course no earlier then 15 
minutes before your tee time 

• Scorecards and pencils will not be available 
– please bring your own

Carts:
• Power carts will be available 1 rider per cart 

unless riders reside at the same address
• Pull carts will be available & sanitized after 

each use. Please bring your own if you have 
one, as supplies are limited

• Carts will be parked in a sanitization area
• Carts must be returned to the cart return 

area when finished your round
• We will not be handling any garbage; we 

ask that you put your garbage in the bins 
provided in the parking lot – please do your 
part to keep the course clean and tidy

Food and Beverage:
• The clubhouse and patio will be temporarily 

closed until further notice for dining
• Take-out food will be available
• Call the pro shop to place an order  

905-679-2703

Restrooms:
• Clubhouse restrooms will be closed
• Course restrooms will be open, these are 

located at Holes #5, #10 & #14

Sanitization stations:
• Willow Valley will offer hand sanitization 

stations at each restroom and entrance to 
the pro shop

On Course:
• We have a no touch flag system in place
• There are no bunker rakes on the course
• No ball washers
• No garbage cans except at each restroom 

station and parking lot
• Do not touch your playing partners 

equipment or golf ball
• Always maintain a 6-foot distance at all 

times
• Marshals will be present on the course and 

enforcing all rules of play

Thank you for your support during these unprecedented times, we’re excited to see you all back 
out on the course!


